The information management and technology strategy for the National Health Service in England: an approach worth watching.
This paper is an analysis of England's National Health Service (NHS) Information and Management (IM&T) strategy as a result of a March-June 1994 on-site study, which included an extensive review of the literature as well as over 60 interviews with general practitioners, senior executives in acute care hospitals and community care units, representatives of District and Family Health Services Authorities (FHSA), and senior executives from the Information Management Group of the NHS Management Executive. The observations are those of an outsider who was initially skeptical but finished quite impressed with the level of national commitment being made to the use of information technology to support the radical health care reforms the country is experiencing.